
 

Measuring Soft Outcomes 
for Employability Services 

  

Thursday 27th February  
9.30am to 4.30pm 

  

Fife Voluntary Action, Craig Mitchell House , Flemington Road,   
Glenrothes, KY7 5QF 

  

What's the difference between a hard and a soft   
outcome, and what exactly are outcomes and        
outputs? 
  

Come along to our workshop for third sector         
employability projects to: 
  

 Learn about the range of tools already out there for 
measuring soft outcomes 

 Gain practical knowledge and skills in planning, 
monitoring and evaluation 

 Understand how to use this information to    
improve reporting 

  
  

Participants will receive follow-up online tutorials to 
help you build the workshop learning into your      
everyday practice.  
  

To book your place contact Christine Davison 
08456 006 046 or christine@fifevoluntaryaction.org.uk 

  


